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A new generation of heated tobacco products (HTPs) is being widely promoted in traditional (billboards, print) and social media in Germany. In Germany, HTPs are considered distinct from cigarettes or electronic cigarettes1; bear a 33% lower tax burden than cigarettes2–4 and unlike the graphical health warnings required on cigarette packaging,5 only require a written warning.6

Philip Morris International’s IQOS entered the German market in June 2016.7–11 British American Tobacco’s glo,12–14 followed 4 years later and has taken what appears to be a young target marketing approach. Though later to market, glo is showing greater popularity and traction than IQOS on social media (figure 1). This industry watch examines glo’s marketing approach.

Figure 1 A. Glo Germany’s Instagram page shows 3049 followers, includes links to challenges, and has images of travel influencer Yvonne Pfeffer and Singer bill Kaulitz from the band Tokio hotel, both popular among young people. The description reads ‘Echter Genuss Oder New-Tech? Beides, auf einmal. Mit dem gloTM Heater’ that translates to ‘Real enjoyment or new-tech? Both at the same time. With the gloTM heater.’ Retrieved on 8 September 2020. B. IQOS Germany’s Instagram page shows 1205 followers with images of their device, flavours and corporate office. The description reads … 
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